Western Montana Mental Health Center
209 N 10th St, Suite A
Hamilton, MT 59840
Phone: (406) 532‐9101
Fax: (406) 363‐4498
Position: Crisis Stabilization Worker
Close Date: Open Until Filled
Hours: Sat and Sun 8am‐4pm with ability to be included in On‐Call Relief CSW pool
Job Summary: The Crisis Stabilization Worker position provides intensive crisis stabilization with severe and disabling
mental illness in a community setting.
Essential Job Responsibilities:
 Monitor consumer mental health status and report to supervisor(s) and physician.
 Assist mental health professionals (MHP), psychiatrists, and safe house supervisor with fulfillment of the
consumer treatment plan.
 Provide quality services to help consumers maintain status in the community.
Job Requirements:
 Ability to function as a team member;
 Ability to exercise professional judgement in evaluating crisis situations and in making immediate decisions;
 Ability to achieve treatment goals in diverse situations and environments;
 Ability to perform effectively in high‐risk and stressful situations;
 Ability to relate effectively orally and in writing to consumers, family, and other professional, to access
consumer needs and implement plans of action;
 Ability to accept a variety of lifestyles and behaviors as well as diverse cultural and spiritual practices;
 Ability to exercise discretion and maintain client and employee confidentiality.
 Have a valid Montana driver’s license, or plans to obtain one, and ability to drive passenger van while maintain
personal vehicle insurance at acceptable agency levels.

Education & Knowledge: Thorough knowledge of mental illness; considerable knowledge of the principles,
procedures, trends and techniques of effective treatment approaches for working with the mentally ill. General
knowledge of routine first aid and medical terminology.
The above knowledge, skills and abilities are typically acquired through a Bachelor’s degree and 1 year work experience
in a mental health setting. Equivalent combinations of education and experience may be considered. High School
diploma or equivalent required. Selection procedures to be used in evaluating applications may include evaluation of
resume submitted, an oral interview and consideration of prior performance.

