
Western Montana Mental Health Center 

45 E 16th St 

Helena, MT  59601 

Phone:  (406) 603-4010 

Fax:  (406) 449-2159  

Position:    Relief Crisis Stabilization Worker  

Close Date:    Open Until Filled 

Hours:   All shifts available.  Several openings available to provide coverage when 
census changes.  Must have flexibility to meet shift needs. 

Job Summary:  Under general supervision provide crisis stabilization services to individuals 
with mental health crises and residents in need of 24-hour care. Assist in assessment and 
planning for services for clients admitted during shift.  Implement treatment plan provided.  
Provide timely and detailed documentation of client status and services provided. Assure 
safety of clients and co-workers.  Provide direct care and supportive counseling.  Perform 
chores such as cleaning, meal preparation and client transport. 

Qualifications:  Effective communication skills (oral and written) and ability to establish and 
maintain effective working relationships with clients, families, co-workers and others in the 
community.  Ability to exercise professional judgment in evaluating situations and making 
decisions.  Effectively apply required technical knowledge regarding mental illness and crisis 
intervention.   

Education, Experience & Other Requirements: The above knowledge, skills and abilities are 
typically acquired through an Associate of Arts degree and 1 year work experience in a 
mental health setting.  Equivalent combinations of education and experience may be 
considered.  Must have or ability to obtain valid Montana Driver’s License with good 
background and pass background check.   


